Gentle Hands Chiropractic
Financial Policy

What is a cash practice?
No Insurance? High Deductible? No Chiropractic benefits? NO PROBLEM!
We are a cash practice which means that we are able to offer services to you at
the most economical rate possible. Our experience has been that most
insurance companies co-pay is higher than our regular appointment fees. We
do not bill insurance for your appointment. On every receipt, you will receive all
the codes you need to send into your insurance company to apply to your
deductible or if you have chiropractic benefits in your insurance plan, the
company will send you a check directly for the amount allowed. It really is as
easy as putting a stamp on and mailing!
“Can I use my HSA Account?”
Absolutely! Chiropractic care is a medical expense that is included in health
savings accounts.
We are unable to accept Medicare patients at this time but we are in the process
of becoming a Medicare non-participating provider.
*We are not able to take Medicaid, Personal Injury liens, or WC. For PI/WC cases,
you can submit your paid receipt to your case manager/lawyer for
reimbursement at the conclusion of your case but payment in full is due at time
of service.
When using a credit card or check you will be asked to provide identification
such as a valid driver’s license or other form of official proof of identity. This is
to protect you due to the many cases of identity theft. PLEASE do not be
offended.

If for some reason your check is returned you will incur $30.00 service charge.
You will be asked to bring cash or a money order to cover the amount of the
check and the service charge.
Copies of Medical Records
Preparation of forms and copies of medical records require extra office time.
Copies of medical records will be available to you to pick up no later than 5
days after we receive the signed release authorization for records and payment
for the copies. Preparation and sending of medical records generally costs
$25.00, costs will vary depending on the quantity of records. FMLA and
disability forms, as well as camp or sport physicals, and other forms are a
minimum of $10.00 each, even if filled out as a result of an office visit or
without an office visit.
If your child needs to see the doctor, a parent or legal guardian must
accompany patients who are minors on all of the minor patient’s visits. The
accompanying adult is responsible for payment at the time of the visit.
I have read, understand, and agree to the above Financial Policy. I understand
that all charges are payable at the time of service.
Dr. Debra Guevara

__________________________________________________
Signature of Patient/Guardian

________________________
Date

